
At AIA Leadership Centre 3F., AIA Sathorn Tower 
Tuesday 28 November 2023

2023 SOAT PROFESSIONALISM
SEMINAR 



This seminar will talk about the roles of SOAT members and actuaries in Thailand
that can help enhance resilience within the Thai insurance industry.
Also we will touch about some aspects of professionalism from risk perspective (e.g.
fraud, conflict of interest, etc.), and ethical Dilemma regarding Professional vs.
Personal Issue including vision challenge in professionalism among actuary.
Lastly, some selected SOAT code of professional conducts will be presented to
refresh our memory and related studies will be raised for discussion.

Objective
2023 SOAT Professionalism Seminar is suitable for actuaries working in any area (i.e. it is
not specifically aimed at Life, GI or any other technical discipline). The content doesn’t  
focus on a particular theme but covers a broad range of professional issues that can
arise in your professional or personal life. Come and prepare to be challenged - these
everyday situations may have a sting in the tail.

 
Programme

CPD
CPD The 2023 SOAT Professionalism Seminar qualifies for CPD according to the rules of
each actuarial societies. Members can find it a useful contribution to their personal
professional development. For SOAT, CPD hours* can be claimed. Only actual time spent
can be counted. 
* 1 CPD hour = 60 minutes 

OVERVIEW

Location:  At AIA Leadership Centre 3F., AIA Sathorn Tower,  BTS Saint Louis (Exit 2)

On arrival at AIA Sathorn Tower, you may use walkway directed through 2nd floor and

take escalator up to ALC.

Address: 11/1 AIA Sathorn Tower, South-Sathorn Road Yannawa, Sathorn Bangkok 



08.30 - 09.00 Registration

Building resilience in Thailand insurance industry
through actuarial expertise and professionalism
Dr. Chayanin Kerdpholngarm, Assistant Secretary General
Mr. Chansak Pitisirikul, Director of Capital and Solvency
supervision
Office of Insurance Commission 

09.05 - 09.50

Opening Remarks09.00 - 09.05
Ms. Rosaporn Attawiriyanup, Vice President
The Society of Actuaries of Thailand

Challenges of professionalism and ethics among actuary
Dr. Thitivadee Chaiyawat, Associate Professor
Chulalongkorn Business School, Chulalongkorn University 

10.10 - 10.55

SOAT Code of Professional Conduct - Refresh it by sharing
opinion through case study
Mr. Suwaphand Sangprakai, Principal Consultant
Team Excellence Consulting, Co., Ltd.

10.55 - 11.40

09.50 - 10.10 Break

Closing Remarks11.40 - 11.45
Mr. Thanakrit Inkaratana, Director
The Society of Actuaries of Thailand

11.45 - 13.15 Lunch

PROGRAMME



SPEAKERS

Chayanin Kerdpholngarm serves as an assistant secretary general at
the OIC, with a profound focus on supervisory standard development.
Her multifaceted responsibilities encompass policy integration,
strategic planning, and defining the trajectory for the development of
the supervisory system. Her vision is dedicated to ensuring the stability
of the insurance sector, bolstering the solvency of    insurance
companies, fostering effective risk management, fortifying reinsurance
oversight, and championing good governance and business conduct
standards. Furthermore, she stands as a     distinguished member of
the Sub-Committee on Capital Markets and Insurance Business under
the Committee on Economics, Monetary, and Finance of the Senate,
further demonstrating her      leadership and expertise in the field. 

DR. CHAYANIN KERDPHOLNGARM
ASSISTANT SECRETARY GENERAL, OFFICE OF INSURANCE
COMMISSION 

Chansak Pitisirikul, ASA, serves as the director of capital and solvency
supervision at the Office of Insurance Commission (OIC) Thailand. With
over ten years of experience in insurance regulation, life insurance
pricing and valuation, and capital market investment, he plays a vital
role in ensuring the solvency of both life and non-life insurance
companies.
As an insurance regulator, he oversees the development of critical
insurance regulations in Thailand, including the Risk-Based Capital
(RBC) framework, Enterprise Risk Management (ERM)/Own Risk and
Solvency Assessment (ORSA), asset and liability valuation standards,
actuarial standards of practice, and professional development in
Thailand. Chansak is renowned for pioneering practical guidelines for
approving insurance capital bonds (IC bonds) as an alternative to
strengthening insurance companies' capital.
Furthermore, he has been instrumental in driving transformative
projects, such as optimizing surrender risk charges and enhancing
foreign equity hedging strategies within the RBC framework.

MR. CHANSAK PITISIRIKULNGARM, ASA
DIRECTOR OF CAPITAL AND SOLVENCY SUPERVISION, OFFICE OF
INSURANCE COMMISSION 



Thitivadee received her Ph.D. in Risk Management and Insurance from
Georgia State University. She currently teaches Enterprise Risk
Management and Operational Risk Management. Her book and
research projects are related to Risk and Risk Management in
Insurance. Her specific research interest areas are financial economics
in insurance, insurance regulation, and insurance solvency. 
Thitivadee serves on the Risk-Based Capital Committee and Insurance
Development Plan Committee for the Office of Insurance Commission.

DR. THITIVADEE CHAIYAWAT
ASSOCIATE PROFESSOR, CHULALONGKORN BUSINESS SCHOOL,
CHULALONGKORN UNIVERSITY 

Suwaphand Sangprakai is a Principal consultant of Team Excellence
Consulting Co. Ltd. About 30 years of experience in the insurance
industry, he used to work in several Life insurance companies plus a
Non-life insurance company both Chief Actuary as well as Senior
Management role. He also used to be a member in several committees
in Life Insurance Companies such as Product committee, Investment
committee, Asset-Liability committee, Underwriting and Claim
committee etc. 
He graduated with a Bachelor of Sciences in Insurance and Computer
from Department of Statistic, Faculty of Commerce and Accountancy,
Chulalongkorn University and hold a Master of Business Administration
from Thammasart University. He is qualified as Fellow of Society of
Actuaries (FSA) in 2003 

MR. SUWAPHAND SANGPRAKAI, FSA & FSAT
PRINCIPAL CONSULTANT, TEAM EXCELLENCE CONSULTING CO.
LTD. 

SPEAKERS



Tuesday 28 November 2023,  (08.30 - 13.15)                                        
 

Registration Online Scan Here!

Deadline By:                  21 November 2023

Seminar Fees*:             SOAT Member              THB 2,400
                                          Non-Member                THB 3,600
                                          *(VAT included, withholding tax is not deductible.)

Payment method:      Cash or cheque payment at the SOAT office. 
                                         Credit transfer to “The Society of Actuaries of Thailand” 
                                         Or “สมาคมนักคณิตศาสตรป์ระกันภัยแหง่ประเทศไทย” 
                                         Kasikorn Bank, Current Account No. 018-1-01969-7   
                                         Swift Code: KASITHBK, Bank Address: Patpong Branch 

Registration:                Please send your pay-in slip or proof of payment to 
                                         Ms. Oraphan Panit, The Society of Actuaries of Thailand, 
                                         36/1 Soi Saphankoo, Rama IV Road, Thoongmahamek Sub district
                                         Sathorn Bangkok 10600 
                                         Email: oraphan.panit@soat.or.th  Tel. +668 0559-4555 

REGISTRATION

Language: English
No taxes of seminar fees are required to be added.
All bank charges are to be paid by the sender.
Complete registrations will be confirmed by email.
No refunds will be made for cancellations.       
Seminar receipts will be provided at reception desk on 28 November 2023 upon
request. 

Remarks


